Forward Together

Our Vision

Optimal health for all.

Our Guiding
Principles

We earn trust by acting with integrity,
transparency and accountability.

We use science, local data, professional
expertise and community knowledge to
make informed decisions.

We work to remove barriers so everyone
has a fair opportunity for health.

We approach community members,
partners and one another with respect,
compassion and care.

We listen, build relationships and work
together to turn shared understanding
into action.

We learn, innovate and respond to
changing needs.

Phone 613-732-3629

Toll Free 1-800-267-1097

Fax 613-735-3067

Email contact@rcdhu.com
rcdhu.com

Our Mission

Renfrew County and District
Health Unit

“Optimal Health for All in Renfrew County and District”

Protecting and promoting health and well-being.

Our Strategic
Priorities

Our Strategic Priorities translate our Vision into action. They define where
we will focus our time, energy, and resources to achieve optimal health for all.

Together, they provide a clear and integrated framework for delivering high-quality
public health programs and services, strengthening our organization, and creating
lasting value for the people and communities we serve.

Four strategic priorities will guide our direction and decision-making

over the next five years:

Build a modern, agile, and
prepared organization through
technology, data, and innovation
to improve effectiveness.

Deliver high-quality, responsive,
and evidence-informed public
health programs and services that
improve population health, respond
to community needs and advance
health equity.

Pembroke Office

141 Lake Street, Suite 100
Pembroke, ON K8A 5.8

Open Monday to Friday, 8 AM —4 PM

Invest in our people, cultivate a healthy
and inclusive workplace, and build the
leadership and organizational capacity
needed for the future.

Strengthen partnerships, engage
communities and communicate
effectively across Renfrew County and
District to build trust, shape shared
public health priorities, and support
informed decisions and collective action.

Renfrew Service Hub

120 Plaunt Street South
Renfrew, ON K7V 1M5

By Appointment Only



