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 We have closed the chapter on 2017. Although, much of the 

work started here will continue beyond December 31st,  we 

must acknowledge that this was a year of important changes 

and achievements for the Renfrew County and District Health 

Unit. The Board of Health and Senior Management Team took 

the "Water Does Wonders" pledge, committed to making 

Health Equity an organizational priority and responded to 

some of the most significant flooding events recorded in 

Renfrew County history - important interventions we are 

confident our residents and stakeholders will benefit from. 

 

In November, Renfrew County and District Health Unit 

management, with support from the members of the board of 

health, set the health unit down a path of corporate 

reorganization. Using an active staff engagement process we 

hope to achieve an organization that is better equipped to 

handle the changing public health landscape. The 

implementation of these organizational changes will help to 

simplify day-to-day operations, align our management 

structure with other health units and help us strengthen our 

position as a leading partner in public health.  

 

True to the mission of our organization - to protect and 

promote health and well-being through leadership, 

partnerships, accountability and service excellence - Renfrew 

County and District Health Unit staff delivered exceptional 

public health programs and services and for this we are most 

grateful. We hope you enjoy this report. 

 

Thank you to our funding partners, stakeholders, and 

community for your support in 2017. 

 

Respectfully Submitted, 

Dr. Robert Cushman, MD FRCP (C), MOH (A)

Heather G Daly, CEO (A)/Director, Corporate Services

Janice Visneskie Moore, Chair Board of Health
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2 0 1 7  F I N A N C I A L
S U M M A R Y

Wages and Benefits - 78% Program Costs - 9%

Occupancy - 5%

 
79%

 
20%

 
1%

Administration - 8%

Expenditures

Funding 

Sources

Province of Ontario - 79% Municipalities - 20%

User Fees - 1%

$ 7,744,240
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Harm  Reduc t ion  
Enhancement

Across  Onta r io ,  overdoses  re la ted  to  op io ids  

a re  i nc reas ing ,  and  Ren f rew  County  and  

Dis t r i c t  i s  not  immune .  Loca l l y ,  the re  was  an  

i nc rease  i n  the  number  of  op io id  re la ted  

overdoses ,  f rom  31  i n  2016  to  50  i n  2017 .  

 

I n  response ,  RCDHU  conduc ted  key  i n fo rmant  

i n te rv iews  wi th  s takeho lde rs  to  i den t i f y  some  

of  the  i s sues  our  commun i t y  i s  f aced  wi th .  Out  

of  those  consu l ta t ions ,  cha l lenges  i den t i f i ed  

i nc luded  a  l ack  of  se rv ices ,  d i f f i cu l t i es  

i den t i f y ing  c l ien ts  tha t  a re  op io id  use rs ,  a  

l a rge  geography  to  se rv ice ,  a  l ack  of  

t r anspor ta t ion  fo r  c l ien ts ,  and  the  drug  us ing  

popu la t ion  f ee l ing  s t igmat i zed .   

 

Ren f rew  County  and  Dis t r i c t  Hea l th  Un i t  

i s  work ing  wi th  a  broad  base  of  par tne rs  to  

bu i ld  sus ta inab le  commun i t y  out reach  and  

response  ac t i v i t i es  to  address  drug  and  

op io id - re la ted  cha l lenges .  The  Harm  

Reduc t ion  Enhancement  Program  a ims  to :  

deve lop  a  l oca l  op io id  response  p lan ,  

conduc t  t r a in ing  fo r  na loxone  use  and  

d is t r ibu t ion ,  as  wel l  as  deve lop  a  

comprehens ive  su rve i l l ance  and  op io id  

overdose  ea r l y  warn ing  sys tem  fo r  RCD.

53
Naloxone kits were distributed to 

clients, their friends or family 

members

2017 opioid related deaths:                per 

100,000 population
4.7
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The  Spr ing  F lood

2017  was  a  yea r  of  reco rd  f l ood ing  i n  Ren f rew  

County  and  Dis t r i c t  (RCD ) .  Approx ima te ly  825  

pr i va te  homes  and  cot tages  were  a f fec ted  and  

30  res iden ts  evacua ted  due  to  r i s ing  wate r  

l eve l s  i n  our  l akes ,  r i ve rs  and  rese rvo i r s .  

 

Ren f rew  County  and  Dis t r i c t  Hea l th  Un i t  

env i ronmenta l  hea l th  s ta f f  was  immed ia te l y  

engaged  i n  f l ood  management  and  mi t iga t ion  

of  hea l th  haza rds  caused  by  the  excess  wate r .  

Top ics  such  as  mould ,  wel l  wate r  and  sep t ic  

sys tem  concerns ,  proper t y  damage ,  and  

vec to r  borne  d isease  f ea rs  were  f i e lded  by  

pub l ic  hea l th  i nspec to rs .  The  hea l th  un i t  

added  a  t empora ry  pr i va te  dr ink ing  wate r  

p ickup /drop -of f  l oca t ion  to  meet  the  demand  

fo r  pr i va te  wate r  t es t ing  i n  the  K i l l a loe  

a rea .  Tempora ry  wate r  sample  po in t s  on  

Golden  Lake  were  es tab l i shed  i n  2017  to  

moni to r  l eve l s  of  E .  co l i  bac te r i a .  

 

Pub l ic  hea l th  i nspec to rs  a l so  ac ted  on  a  

h ighe r  demand  fo r  i nspec t ions  of  homes  and  

bus inesses  to  detec t  mould  and  to  ass i s t  i n  

dete rm in ing  appropr ia te  cor rec t i ve  s teps  to  

ass i s t  wi th  the  c leanup  of  a f fec ted  a reas .  

 

Many  rou t ine  sma l l  dr ink ing  wate r  sys tem  

i nspec t ions  were  de layed  i n  orde r  to  respond  

to  the  f l ood  impac ts .  Th is  he lped  ease  

demand  on  a f fec ted  opera to rs  whi le  they  were  

ac t i ve l y  c lean ing  up  the i r  proper t i es  i n  

response  to  the  s i tua t ion .  

 

The  hea l th  un i t  was  cons tan t l y  engaged  wi th  

key  s takeho lde rs  dur ing  the  f l ood ing  

th rough  coord ina ted  Emergency  managers  

meet ings .  Lessons  l ea rned  f rom  th i s  f l ood ing  

even t  wi l l  he lp  RCDHU  be  bet te r  prepa red  fo r  

any  f u tu re  f l ood ing  even t .  
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West  Ni le  V i rus

Ren f rew  County  and  Dis t r i c t  Hea l th  Un i t  

s ta r ted  t r app ing  and  t es t ing  mosqu i toes  fo r  

West  Ni le  V i rus  (WNV )  i n  2002 .  For  the  f i r s t  

t ime  eve r  i n  RCD  some  mosqu i toes  t es ted  

pos i t i ve  fo r  WNV.  These  mosqu i toes  were  

t r apped  i n  Lauren t i an  Va l ley  and  Pembroke .  

As  a  resu l t ,  the  hea l th  un i t  i s sued  a  warn ing  to  

res iden ts  adv i s ing  of  the  presence  of  West  

Ni le  V i rus  and  how  to  min im ize  your  r i sk  of  

becoming  i n fec ted .  

 

West  Ni le  V i rus  not  on ly  causes  prob lems  fo r  

those  who  a re  i n fec ted  but  prov ides  pub l ic  

hea l th  pro fess iona l s  wi th  a  means  of  t r ack ing  

env i ronmenta l  changes  which  have  an  impac t  

on  popu la t ion  hea l th .  

 

There  were  a  to ta l  of  50  mosqu i to  poo ls  

t es ted  fo r  West  Ni le  V i rus  i n  2017 .  

2017 West Nile Virus cases:                 per

100,000 population

0.94

Renfrew County and District Health Unit uses carbon dioxide-baited 

light traps to attract and collect adult mosquitoes at monitoring sites.

Cooler holds dry ice that melts and

produces carbon dioxide

Light and fan draw mosquitoes into the

holding net

Holding net
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Wate r  Does  Wonders

Stud ies  con f i rm ,  ch i ld ren  a re  dr ink ing  too  

many  suga ry  dr inks  which  harms  the i r  hea l th .  

Everyone  can  he lp  by  mak ing  t ap  wate r  eas ie r  

to  access  and  by  not  se rv ing  or  se l l i ng  suga ry  

dr inks  to  ch i ld ren  -  i n  the  home ,  i n  schoo ls  

and  i n  commun i t i es .  

 

The  hea l th  un i t ,  i n  par tne rsh ip  wi th  the  

Hea l thy  K ids  Commun i t y  Cha l lenge  and  l oca l  

e lementa ry  schoo ls ,  mobi l i zed  a  S ip  Smar t !™  

Onta r io  campa ign  i n  2016  and  th i s  i n i t i a t i ve  

cont inued  i n to  2017 .  As  par t  of  th i s  campa ign  

t eachers  rece ived  l esson  p lans  fo r  grades  3  to  

7 ,  pos te rs ,  paren t  f ac t shee ts  and  news le t te r  

i nse r t s  to  t each  ch i ld ren  and  the i r  f am i l i es  

about  mak ing  hea l thy  dr ink  cho ices .   F ive  

schoo ls  sha red  the i r  campa ign  s to r ies  and  

rece ived  wate r  d ispense rs  to  use  a t  schoo l  

even ts .  

 

The  Ren f rew  County  and  Dis t r i c t  Hea l th  

Un i t  Pub l ic  Hea l th  Die t i t i an  prov ided  

l eade rsh ip  and  suppor t  i n  the  deve lopment  of  

the  Wate r  Does  Wonders  P ledge ,  

www.wate rdoeswonders .ca  ,  which  

complements  S ip  Smar t !™  Onta r io .  The  s i te  

gu ides  f am i l i es ,  workp laces ,  mun ic ipa l  

organ iza t ions ,  rec rea t ion  cen t res ,  and  day  

ca res  to  “Take  the  P ledge ”  and  s ip  more  wate r  

and  reduce  suga ry  dr inks .    

 

The  Board  of  Hea l th  endorsed  the  S ip  

Smar t™  Onta r io  campa ign  and  took  the  Wate r  

Does  Wonders  P ledge  a t  the  go ld  l eve l  -  to  

promote  wate r  and  not  se l l ,  prov ide  or  

promote  suga ry  dr inks .  

We  cont inue  to  promote  S ip  Smar t !™  Onta r io  

and  the  Wate r  Does  Wonders  P ledge  and  

encourage  othe rs  to  Take  the  P ledge  a t  

www.wate rdoeswonders .ca   
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Fen tany l  and  Opio id  
OverdoseAwareness

I l l i c i t  f en tany l  i s  a  h igh ly  poten t  op io id  known  

to  be  dead ly  i n  a  sma l l  amount .   Ren f rew  

County  and  Dis t r i c t  Hea l th  Un i t ,  a long  wi th ,  

County  of  Ren f rew  Pa ramed ic  Serv ices ,  

Onta r io  Prov inc ia l  Po l ice ,  Onta r io  Add ic t ion  

Trea tment  Cent re ,  Add ic t ion  Trea tment  

Serv ices ,  and  the  Ren f rew  County  Youth  

Network  have  worked  co l l abora t i ve l y  to  

address  th i s  i s sue  head  on .  

 

I n  March ,  the  “Don ’ t  Lose  a  Fr iend ”  Algonqu in  

Col lege  Forums  were  he ld  i n  co l l abora t ion  

wi th  Algonqu in  Col lege  Wate r f ron t  Campus ,  

where  s tuden ts  sha red  tha t  “ the  top ic  was  

re levan t  and  a  concern  i n  the  commun i t y ” .    

 

I n  Apr i l  and  June ,  s i x  open  commun i t y  

sess ions  on  f en tany l  and  overdose  were  he ld  

th roughout  Ren f rew  County  and  Dis t r i c t  as  

par t  of  an  overdose  preven t ion  p lan .   These  

“Town  Ha l l ”  s ty le  sess ions  were  open  to  

eve ryone  and  i nc luded  a  pane l  of  hea l th  

pro fess iona l s  and  commun i t y  par tne rs  who  

presen ted  on  the  top ics  of  op io ids  and  i l l i c i t  

f en tany l ,  the  na loxone  program  and  k i t s ,  the  

emergency  se rv ices  perspec t i ve  and  how  to  

t a l k  to  your  k ids  about  drugs .   Each  sess ion  

was  fo l lowed  by  a  speake r  wi th  a  l i ved  

exper ience .  

 

The  hea l th  un i t  cont inues  to  work  wi th  

par tne rs  to  address  the  i s sue  of  f en tany l  

overdose  and  op io id  use  i n  Ren f rew  County  

and  Dis t r i c t .   
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Ren f rew  County  Youth  
Network

The  hea l th  un i t  prov ides  l eade rsh ip  and  

br ings  you th  engagement  exper t i se  to  the  

Ren f rew  County  Youth  Network  (RCYN ) ,   a  

dynamic  co l l abora t i ve  of  52  you th  se rv ing  

agenc ies ,  you th  and  commun i t y  members  tha t  

suppor t  young  peop le  12 -25  yea rs  to  be  

hea l thy  and  res i l i en t  th roughout  Ren f rew  

County  and  Dis t r i c t .  

 

The  RCYN  p lanned ,  imp lemented  and  hos ted  

the  annua l  Ampl i f y !  Youth  Summi t  he ld  th i s  

yea r  a t  Wi lde rness  Tours  fo r  h igh  schoo l  aged  

you th .    Dr .  Mat t  Be l l ace  was  the  keynote  

speake r  promot ing  the  theme  “How  to  F ind  

Your  Natu ra l  High ”  which  encouraged  you th  to  

change  a t t i t udes  about  a lcoho l  and  drugs .  

The  summi t  empowered  you th  to  "get  h igh "  i n  

sa fe ,  pos i t i ve  and  na tu ra l  ways .  At tendance  

was  once  aga in  ve ry  s t rong ;  140  you th  and  30  

adu l t  a l l i es  par t i c ipa t ing  i n  th i s  even t .  The  

main  goa l  of  the  summi t  was  to  suppor t  

mobi l i za t ion  of  t en  Ampl i f y !  Youth  Leadersh ip  

Pro jec ts  i n  l oca l  schoo ls  and  the  commun i t y  

to  enhance  you th  wel l -be ing  and  res i l i ency .  

 

RCYN  you th  members  and  an  adu l t  a l l y  r a i sed  

awareness  about  the  impor tance  of  a  l oca l  

you th  s t ra tegy  and  Ampl i f y !  by  prov id ing  a  

de lega t ion  to  County  Counc i l  and  a  

presen ta t ion  to  the  Board  of  Hea l th .  
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2017  Board  of  Hea l th

The  Ren f rew  County  and  Dis t r i c t  Hea l th  Un i t  

Board  of  Hea l th  prov ides  governance ,  

overs igh t  and  s t ra teg ic  d i rec t ion  to  the  hea l th  

un i t .  Members  of  the  board  of  hea l th  i n  2017  

were :  

Contac t

Ren f rew  County  and  Dis t r i c t  Hea l th  Un i t  

7  I n te rna t iona l  Dr .  

Pembroke ,  Onta r io ,  Canada  

K8A  6W5  

Clinical Services 

Corporate Services    

Healthy Environments 

Healthy Families    

Healthy Communities 

Infectious Diseases 

Reception 

Facsimile

613-735-8653 

613-735-8650 

613-735-8654 

613-735-8651 

613-735-8651 

613-735-8653 

613-732-3629 

613-735-3067

Branch  Of f i ce :  

450  O 'Br ien  Road ,  Su i te  106  

Ren f rew ,  Onta r io ,  Canada  

Branch Office - Renfrew 613-432-5853 

Janice Visneskie Moore, Chair 

Carolyn Watt, Vice-Chair  

M. Ann Aikens 

Michael Donohue   

J. Michael du Manoir 

Jane Dumas 

Peter Emon 

Daniel Janke 

Wilmer Matthews 

Christine Reavie 

John (Jed) Reinwald

Twp. Killlaloe-Hagarty-Richards 

Provincial Appointee 

Provincial Appointee 

Twp. Admaston/Bromley 

Provincial Appointee 

Twp. South Algonquin 

Town of Renfrew 

Provincial Appointee 

Provincial Appointee 

City of Pembroke 

Town of Laurentian Hills
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